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MinuteClinic Forms Clinical Affiliation With 
St. Vincent’s HealthCare in Jacksonville 

 
Agreement Includes Clinical Collaboration and Integration of 

Electronic Medical Records 
 
Woonsocket, RI and Jacksonville, FL, July 29, 2010 -- MinuteClinic, the retail 
health care division of CVS Caremark (NYSE: CVS), and St. Vincent’s 
HealthCare, a regional health system in Northeast Florida and Southeast 
Georgia that includes St. Vincent’s Medical Center, St. Luke’s Hospital, St. 
Vincent’s Primary Care and St. Catherine Laboure’ Manor, have entered into a 
clinical affiliation to enhance the high quality, affordable health care services they 
provide in communities throughout the Jacksonville metropolitan area. 
 
MinuteClinic has seven walk-in medical clinics open seven days a week inside 
select CVS/pharmacy stores in Jacksonville, Macclenny, Orange Park and St. 
Augustine.  The clinics are staffed by nurse practitioners who provide treatment 
for common family illnesses and administer wellness and prevention services 
and health condition monitoring.  
 
“Our team of MinuteClinic nurse practitioners looks forward to working with St. 
Vincent’s family physicians to expand access to high quality, affordable health 
care services to patients in Florida and Georgia,” said Andrew Sussman, M.D., 
President, MinuteClinic and Senior Vice President/Associate Chief Medical 
Officer, CVS Caremark. “As we have experienced in other parts of the country, 
strategic clinical affiliations between MinuteClinic and major health systems such 
as St. Vincent’s can help to enhance the delivery of health care services in a 
convenient and accessible setting.” 
 
“Patients are demanding better access to primary care services and this 
partnership will help our two great organizations deliver that to people in 
Jacksonville and southeast Georgia,” said Moody Chisholm, CEO of St. Vincent's 
HealthCare.  



 
Under the agreement, St. Vincent’s Primary Care family physicians will serve as 
medical directors for MinuteClinic locations in Jacksonville. In addition, 
MinuteClinic and St. Vincent’s will collaborate on patient education and disease 
management initiatives and will inform patients of the services each offers. St. 
Vincent’s Health System will accept patients who need a level of care that is not 
provided at MinuteClinic. Signage at MinuteClinic locations will inform patients 
that each site has a clinical affiliation with St. Vincent’s Primary Care. 
 
MinuteClinic and St. Vincent’s Health System will begin to work toward fully 
integrating their electronic medical record systems to streamline communication 
around all aspects of each individual’s care.  With patient permission, each St. 
Vincent’s Health System-affiliated MinuteClinic will share medical history and visit 
summaries with other St. Vincent’s HealthCare locations in Jacksonville.  In the 
meantime, MinuteClinic will continue its standard practice of sending visit 
summaries via fax or mail, typically within 24 hours.  
 
MinuteClinic practitioners specialize in family health care and are trained to 
diagnose, treat and write prescriptions for common family illnesses such as strep 
throat and ear, eye, sinus, bladder and bronchial infections. Minor wounds, 
abrasions and joint sprains are treated, and common vaccinations such as 
influenza, tetanus, pneumovax, and Hepatitis A & B are available at most 
locations. Walk-in camp, sports and college physicals for adolescents are 
available daily. In addition, MinuteClinic administers a series of wellness services 
designed to help consumers identify lifestyle changes needed to improve their 
current and future health, including screenings and monitoring for diabetes, 
hypertension and obesity. 
 
No appointments are required at MinuteClinic and most health insurance is 
accepted. Clinics in the Jacksonville area are open Mon.-Fri., 8:30 a.m. to 7:30 
p.m.; Sat. 9 a.m. to 5:30 p.m. and Sun. 10 a.m. to 5:30 p.m. 
 
About St. Vincent’s HealthCare  
St. Vincent’s HealthCare is home to St. Vincent’s Medical Center, St. Luke’s 
Hospital and St. Catherine Laboure’ Manor, a senior assisted living facility. The 
two hospitals have been serving the citizens of Northeast Florida and Southeast 
Georgia for a combined total of 232 years!  St. Vincent’s HealthCare is a member 
of Ascension Health, America’s largest Catholic and largest non-profit health 
system. Hospitals under the Ascension Health umbrella are health ministries 
committed to spiritually centered healthcare that works, is safe, and leaves no 
one behind. 
 
About MinuteClinic 
MinuteClinic is a division of CVS Caremark Corporation (NYSE: CVS), the 
largest pharmacy health care provider in the United States. MinuteClinic 
launched the first retail health care centers in the United States in 2000 and is 



the first provider to establish a national presence, with approximately 500 
locations in 25 states and the District of Columbia. By creating a health care 
delivery model that responds to consumer demand, MinuteClinic makes access 
to high-quality medical treatment easier for more Americans. Nationally, the 
company has generated more than seven million patient visits, with a 95% 
customer satisfaction rating.  MinuteClinic consistently brings innovation to the 
marketplace and sets new standards for clinical quality that exceed the national 
guidelines established for store-based clinics.  MinuteClinic is the first retail 
health care provider to receive accreditation (2006) and reaccreditation (2009) 
from The Joint Commission, the national evaluation and certifying agency for 
nearly 15,000 health care organizations and programs in the United States. For 
more information, visit www.MinuteClinic.com. 
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