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Product Information 

Product Description CVS TRUE METRIX METER 

Product SKUs 985464, 608419, 329479, 173140 

Product UPCs   50428275283, 50428354766, 21292007010, 50428560402 

Lot Codes   All Lots 

Reason for Product Notice 
Trividia, a CVS supplier, has notified CVS Pharmacy of an update to a recent device 
correction issued by FDA for all TRUE METRIX, TRUE METRIX AIR, TRUE METRIX GO, and 
TRUE METRIX PRO Blood Glucose Monitoring Systems. The FDA recommends all TRUE 
METRIX users transition to an alternative method of testing their blood glucose (blood 
sugar), when possible. Users should continue testing their blood glucose and should not stop 
using their TRUE METRIX meter until they have an alternative method available for testing. 

Additional Information It is especially important for those users at highest risk, including those who are on 
intensive insulin therapy, sulfonylureas, or who have frequent hyper-and hypo- glycemic 
events, to transition to an alternative glucose monitoring system. Users should continue to 
use their TRUE METRIX device until they can access an alternative method to test blood 
glucose and if receiving an E-5 error code, users should follow the Updated E-5 Instructions 
provided by Trividia and the FDA outlined below. Additional information can be found here: 
https://www.trividiahealth.com/E-5productnotice/. We anticipate that updated meters will 
become available across the TRUE METRIX, TRUE METRIX AIR, TRUE METRIX GO and TRUE 
METRIX PRO branded Blood Glucose Meters in the near future, after which Trividia Health will 
initiate a comprehensive upgrade program to replace meters currently in the field. Trividia 
Health will notify users of the future Upgrade Program when it is available. 
Alternatively, customers may return product purchased at CVS directly to store. 
 For more information please contact the Trividia Customer Support Department toll-free at, 
1-888-943-2387 (Monday-Friday 8AM-8PM EST) or visit Risks of Using TRUE METRIX Blood 
Glucose Monitoring Systems by Trividia Health: FDA Safety Communication | FDA. 

 

https://www.trividiahealth.com/E-5productnotice/
https://www.fda.gov/medical-devices/safety-communications/risks-using-true-metrix-blood-glucose-monitoring-systems-trividia-health-fda-safety-communication?utm_medium=email&utm_source=govdelivery
https://www.fda.gov/medical-devices/safety-communications/risks-using-true-metrix-blood-glucose-monitoring-systems-trividia-health-fda-safety-communication?utm_medium=email&utm_source=govdelivery


 

 

 

 

 

 

 

 

 

 

 

 

 
Product packaging may vary. Please review the product information above carefully. 

 
 
 

 

 

 


