
Aetna® Medical, Dental/Vision members

Over-The-Counter Health Solutions®
We want to make setting up your account as smooth as possible.
Please take a moment to read through the details below carefully.

Troubleshooting: Creating an account 

Create your Over-The-Counter Health Solutions account in four simple 
steps. Then, create one for each of your dependents (if applicable):
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Step 1
Go to the OTCHS website and 
click on the Create an Account 
button

Click to create an account

2

Step 2
Enter an email address for the member you 
are registering 

Don’t forget: each eligible member needs 
to create their own account with a unique 
email address of their choice. First time 
users must create an account 

3

Step 3: Enter your information
Enter your information
• Full name as it appears on your Aetna ID.
• Member ID

• Each member must include the two-digit identifier at the end of their ID. Be sure to
omit all spaces when entering ID

Example: 

Member ID + 
Member 
Identifier 

Jennifer Q: 
W12345678901

Jonathan Q: 
W12345678902

• Date of Birth
• Zip Code
• Cell phone number

PLAN SPONSOR NAME LINE ONE
PLAN SPONSOR NAME LINE TWO
GRP:        1 1 1 1 1 1 - 0 1 1 - 0 0 1 0 1
ISSUER (80840) 9140860054
ID W1234  56789
01
02
03
04
05

JENNIFER   Q   SAMPLE-TESTCARD
JONATHAN Q SAMPLE-TESTCARD
CAITLIN Q SAMPLE-TESTCARD
EMILY Q SAMPLE-TESTCARD
KARA  Q  SAMPLE-TESTCARD
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Step 4
Create a password for your new 
account.

Click to create an account

Click to see catalogs on page 2

Aetna is the brand name used for products and services provided by one or more of the Aetna 
group of companies, including Aetna Life Insurance Company and its affiliates (Aetna).

©2024 Aetna Inc.

https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=fda3fdcf-3780-4e05-8718-748001235a49&response_mode=fragment&response_type=code&scope=openid&nonce=5969af3d-5550-46de-99a2-7f2f662563f2&code_challenge=SS3WNX7Fs175hk-u3Ahoy6l99Xc0k-tIZNaQYNIVlmc&code_challenge_method=S256
https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=fda3fdcf-3780-4e05-8718-748001235a49&response_mode=fragment&response_type=code&scope=openid&nonce=5969af3d-5550-46de-99a2-7f2f662563f2&code_challenge=SS3WNX7Fs175hk-u3Ahoy6l99Xc0k-tIZNaQYNIVlmc&code_challenge_method=S256


© 2024 CVS Health and/or one of its affiliates: Confidential & Proprietary

Select your catalog:

Value Catalog
$25 per quarter for medical members

English Spanish

Enhanced Catalog
$50 per quarter for medical members

English Spanish

Dental & Vision Catalog
$50 per year for dental and vision subscribers”

English

Over-The-Counter Health Solutions®

For Assistance

If you need help with any of these processes, including creating an account, call OTC 
Health Solutions customer service Monday – Friday from 9 AM to 8 PM local time.

1-888-628-2770 (TTY: 711)

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies, including Aetna 
Life Insurance Company and its affiliates (Aetna).

©2024 Aetna Inc.

https://image.email.myplanportal.com/lib/fe4415707564057c741675/m/1/Value.pdf
https://image.email.myplanportal.com/lib/fe4415707564057c741675/m/1/Valor.pdf
https://image.email.myplanportal.com/lib/fe4415707564057c741675/m/1/Enhanced.pdf
https://image.email.myplanportal.com/lib/fe4415707564057c741675/m/1/Mejorado.pdf
https://www.cvs.com/bizcontent/otchs/catalog/dentalandvision/DentalandVision.pdf
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